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Manual for RD-Ticketmaster 1.0 
 
RD-Ticketmaster is a ticket and event registration system, which will let you sell tickets for events and and other 
parties where a ticket is needed. 
 
 
Examples of usage:  
 
- Musicals  
- Sport Games 
- and lots more..  
 
What it does? 
 
You will be able to add events and event groups for online ticket sales.  
Clients need to choose how many tickets he want and those will be ordered in a shopping basket. 
After the payments are done the system will create PDF files on the fly and send those to the client.  
 
Version and licence. 
 
Current Version: 1.0.1 
Version Date: 23-07-2009 
Released under: GPL Version 2  
Development: Robert Dam – RD-Media 
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Showing All Events  (Blog Style) 
 
On this page you can see all events where  
 
 
 

 
All events that will be managed in the backend will be shown here, the must be at least one event with an available 
ticket.  The data (intro) will be written just like a content item. You can insert images from the media manager.  
 
On the bottom on the right you can click a link to see all available events with a link to it.  
Off course you can also use the title of the Group Name. (See green text: “Iepenloft Ontwijk”) 
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Showing Events  (Per Group) 
 
On this page you can see all events for one group.  
Click on the right side of the table on the Info & Order link to order your tickets. 
 
What does your customer see in this overview: 
 

- An intro text regarding the party or the event 
- Date and Start Time 
- The Name of the ticket and the groupname. 
- Location Information 
- Quantity of available Tickets 
- Info and Order Link. 
 

 

 
 

- On top of the table you can select the filter. 
- The availability of the tickets will updated on every order.  

 
 
NOTE: Sometimes there is a small delay, because we need to work with a database driven shopping cart. 
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Event details + Order button 
 
On this page you can see all details for the selected event. 
 
On this page your customer will be able to see the details of an event.  
Also all details like  
 
Event name + Event date + Start time + Location Information 
A small introduction of the event and the prices and order boxes. 
The availability of the tickets are also shown, if this is 0 the client can’t order any tickets. 
 
Example below is sold out  (The button “Add To Order” is disabled) 
 

 
 
Example below is ready for ordering: 
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The Shopping Cart 
 
The shopping basket to show an overview of the clients order. 
 

 
 
On the left side you can see the order ID (database ID), the event date, order number, the ticket price and on the right 
side a checkbox to remove the tickets from the order. 
 
When a customer clicks the checkbox and remove button, the order will be removed from the ordering system. 
If not he can order all items by clicking the “Order Now button” 
 
NOTE:  
When a customer doesn’t process an order the database can be cleaned by you in the Back End of Joomla. 
We have created a button to remove unassigned orders and to remove not confirmed orders.  
The Order number will obtained from the Joomla! Session. And will be created from 8 random digits. 
 
TODO: 
We will take a look if we can extend the database order system  to the Joomla! Session. 
This should be saver, but the Joomla! Session needs to be checked first.
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Registration and complete the order. 
 
As you can see we have reached the last step for completing the order.  
If one of your clients has ordered earlier a ticket at your store, he can login: 
 

 
 
Otherwise the new client can order his tickets by filling in the form.  
Choose a username (only lowercase letters, all uppercase letters will be changed into lowercase by the script.) 
Fill in the form Name & Last name – Address – Zip code – City – Phone – 2 Email addresses for veryfying. 
 

 
After the client is done he will be receiving an email with login information and the confirmation to confirm his ordered 
tickets. After confirmation the payments needs to be done. 
 
NOTE & TODO: 
A PayPal payment system will be integrated in one of the next versions after my vacation. 
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Add  event groups to your list. 
 
- Go to “Components – RD-Ticketmaster”  
- You will start in the main screen called “Events”, on the right top you will see a button “New” 
- Click once on the New button. 
 

  
 
It think the publish/unpublished buttons tell you enough as you see them there. 
Turn on and off manually. 
Also the edit and Delete buttons.. 
 
After you have clicked the new button, a new screen will appear. 
 

 
 
 
- Event Name:  Will show up in almost every page, it’s more like a category name. 
 
- Event Group:  Will be the Group Name for the tickets in this category.  
             Example: Soccer Games = SG (This will also be printed on the PDF tickets) 
 
-Total Tickets:  All tickets available for this event, it has no use, but it’s requested for someone who needed this. 
 
-Event Date: The Date for this Event Group.  Can be easy sometimes. 
 
-Closing Date: The closing date, it will be shown till this date. 
 
- Description: The description for this events, use what you want. But it’s limited. (5 lines) (75px height) 
  This height can be changed in the CSS file for the front end.  
  You can ad images by using the media manager, is’t that easy?  
                         Joomla! 1.6 will have functions to resize images. So why should we do it? 
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Add  events to your list / groups. 
 
This screen has the main functions for your event manager. Let me explain what all buttons do first. 
 
-  Publish : Will Publish Events to your lists. 
-  Unpublish : Will Unpublish Events to your lists. 
-  Edit  : Edit or extend your event with information. 
-  New  : Adding new events to your category/group 
-  Cleanup : This button will cleanup unfinished orders and do a new count for availability (5hours). 
-  Synchro : This will synchronize all orders that have not been paid within the given time (3days) 
-  Delete  : It will delete the selected event(s) 
 

 
 
Click the new button to add an event to your list. 
 

 
 
 
- Ticket Description : Give your ticket a name (Netherland – Germany (VIP Ticket) ) 
- Location Event  : The Location for your event 
- Extra Location info : An extra location information line 
- Belongs to Event : Choose the category here 
- Ticket Code  : Will be used on your tickets for controle 
- Total Event Tickets : The quantity of tickets for this event 
- Ticket Price  : The price for a single ticket (Use doubles $29.99 instead of $29,95 (no comma allowed)) 
- Ticket Date  : The date for this event 
- Event Start  : The start of the event  (Example: 23:00)(the hour will be set in your language file) 
- Published  : Yes or No 
 
A description can be inserted to, use as much space as you want. 
This is also using the media manager for images. So go along it’s unlimited ☺ 
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Orders overview. 
 

 
 
As you can see the first order has been completed at second order is only confirmed by your client. 
When ordering, the client will receive an email with his login, password and a link to confirm his order.  
 
You can confirm tickets for your customer also, select the tickets you want to confirm, and hit the publish/confirm 
button. All tickets you have selected will be set as confirmed now. 
 
Manually processing an order. 
 
When selecting a ticket by the select box you can process it manually.  
Click the process button to process an order: 
 

 
 
You will see the client information on the left top, and besides that you will see order information: 
 
- Order ID (will be the unique orderid for this order, also in the database) 
- The order date near the money packs. 
- The grand Total that will needs to be paid by your client. 
 
After the payments are set to yes, there will also appear a send button to send the tickets. 
This is not the most properly way to handle your orders, you’ll sore hands and shoulders then. 
If you want to use: select a box and click the “Paid” button on the right top. 
Or if you want to set them unpaid, select the items and click “Unpaid”. 
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Bulk processing orders. 
 

 
 
If you know for sure you’re customer paid his tickets, because the order price has been paid.  
This Order Price is the sum of all tickets in one order.  
          
- So in the example above the client needs to pay € 218.00 for a soccergame. (Netherlands – Japan VIP Tickets) 
 
Process this order or more orders if needed. (Just select the items you want to process) 
 
- Select the items you want to process. 
 
- And click the “Paid” button on the top menu. 
 
- A moneybox will show up behind the order. 
 
- After they have a status “Paid”, the tickets can be created. Select the items to create. And click the “e-Tickets” button. 
  All tickets will be created one by one now. (This may take some time, depends on the quantity you’re PDF-ing) 
 
- After the PDF files are created you can send them one by one, or in bulk sending. 
  NOTE: The quantity of sendings per time can be set in the configuration. 
 
It’s so easy to run your business and selling tickets! 
Happy selling! 
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Event Visitors. 
 
Your visitors will be stored in your database, and will have the same number as the in the Joomla user manager. 
You will have several options here to.  
 

 
 
The publish and unpublished buttons still have no function, they’re working properly but has no functions yet. 
 
The edit button will give you options to edit customer information. 
 
The new button can be used, but still need an extra function, after adding it needs to connected in the user manager. 
 
Delete, will delete all information for the selected user, will block it for logging in to your site, and deletes also all 
ordered tickets. These deleted tickets will not be counted again. So when using this one, all info will be deleted 
permanently form your DB.  
 

Configuration Options 
 

 
 
This will allow you to set something that will be necessary to work properly. 
Hover the items and a description will be showed. 
Also the mail templates can be managed here. 
 
 
 
 
Good Luck with your Ticketmaster!!  


